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Chinh sach bao hanh

Diéu khoan chung

Ché do Bao hanh Co gi¢i han cia MTTS quy dinh
ban, khach hang, dugc hudng cac quyén lgi bao
hanh c6 thoi han to MTTS, nha san xuét trong thoi
han cu thé ghi trén thé bao hanh. Vui long tham
khao trang web ctia MTTS dé biét rd hon vé cac
chi_ tiét vé viéc bao hanh cé gidi han danh cho san
phadm cua ban. Ngoa| ra, ban ciing c6 thé duoc
hwéng cac quyén loi phap ly khac theo quy dinh
cla luat phap dia phwong hodc van ban thda thuan
voi MTTS.

MTTS KHONG GIAI QUYET CHE BQ HOAC
DPIEU KIEN BAO HANH NAO KHAC DU BUQC
THE HIEN BANG VAN BAN HAY THONG QUA
TRAO DOI BANG LOI VA MTTS DUT KHOAT TU
CHOI TAT CA CAC PIEU KIEN VA CHE PO BAO
HANH KHONG GHI TRONG BAN QUY DINH NAY.
TRONG PHAM VI CHO PHEP CUA LUAT PHAP
DIAPHUONG BEN NGOAI LANH THO VIET NAM,
MTTS TU CHOI TAT CA CAC CHE B0 VA PIEU
KIEN BAO HANH NGU Y, BAO GOM VIEC BAO
HANH NGU Y NHAM MUC DICH THUONG MAI
HOAC PHUC VU MOT MUC TIEU CU THE NAO
DO. BOI VOI TAT CA CAC GIAO DICH XAY RA
TRONG LANH THO VIET NAM, BAT KY CHE DO
VADIEU KIEN BAO HANH KEM THEO NHAM MUC
TIEU THUONG MAI, DAM BAO CHAT LUONG
HOAC DE NHAM PHU HOP VOI MOT MUC BICH
CU THE SE Bl GIOI HAN TRONG THO! GIAN
CUA CHE BO BAO HANH CU THE NEU TREN.
MOT SO BANG HOAC QUOC GIA KHONG CHAP
NHAN VIEC GIOI HAN THO'I GIAN BAO HANH
KEM THEO HOAC VIEC LOAI TRU HAY HAN CHE
CAC THIET HAI MANG TINH HE QUA HAY NGAU
NHIEN DOI VOI CAC SAN PHAM TIEU DUNG.
TAI NHONG BANG HOAC QUOC GIA PO, MOT
VAI DPIEU KHOAN LOAI TRU HOAC HAN CHE
CUA BAN QUY BINH NAY CO THE SE KHONG
PUOC AP DUNG BOI VQI KHACH HANG. DO
VOl CAC GIAO DICH TIEU DUNG, CAC DIEU
KHOAN BAO HANH CO THOI HAN TRONG
BAN QUY DINH NAY, NGOAI TRU NHIPNG NOI
DUNG BUQC PHAP LUAT BIA PHUONG CHO
PHEP, KHONG LOAI TRU, HAN CHE HOAC BIEU
CHINH NHUNG pUQcC BO SUNG CAC QUYEN
BAT BUOC THEO LUAT BINH BE PHU HOP VOI
VIEC BAN CAC SAN PHAM NAY.

Ché dé Bao hanh Co gi¢i han phu hop dé ap dung
cho tat ca cac qudc gia va cod thé co hiéu lyc tai bat
ky quéc gia hoac khu virc nao MTTS hoac cac don
vi cung cap dich vu Gy quyen co kha nang thwc hién
dich vu bao hanh cho cung mot s6 hiéu san pham
tuy thudc vao cac diéu khoan va diéu kién quy dinh
trong Ban Quy dinh Bao hanh Cé gi&i han nay
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Theo nhw ban Quy dinh Bao hanh C6 gié¢i han nay,
cac san pham mua & mét qudc gia hoac khu vire cé
thé dwoc chuyén dén québc gia hodc khu vuc khac
ma & dé MTTS hodc cac nha cung cép dich vu Gy
quyén cé thé thwe hién dich vu bao hanh cho cling
mot s6 hiéu san pham. Cac diéu khoan bao hanh,
céac dich vu c6 san, va thdi gian hoan tat dich vu
c6 thé khac nhau tuy theo tirng quéc gia va tirng
khu vie. Thoi gian hoan tat dich vu cé thé thay ddi
tuy thudc vao viéc céac linh kién co san hay khong.
Trong cac trwdng hop do, trung tam dich vu dy
quyén cta MTTS sé& théng tin chi tiét cho khach
hang. MTTS sé& khong lam thay dbi kiéu dang hay
chirc ndng dé san pham co thé hoat dong tai mot
quéc gia triv khi c6 nhirng ly do hodc quy dinh mang
tinh phap ly. MTTS khong chiju trach nhiém dbi véi
bat ky khoan thué nao phat sinh trong qua tinh di
chuyén san pham.

Triv khi c6 quy dinh khac, va trong pham vi cho
MTTS bdo hanh cac San phdm Phan cirng cla
MTTS dwoc mua hodc dwoc MTTS cho thué dbi
véi cac 16i ky thuat vé vat liéu cling nhw 18i lién
quan dén tay nghé nhan cong trong subt Thoi gian
Bao hanh C6 gi¢i han. Thoi gian Bao hanh C6 gidi
han bat dau tlr ngay mua hodc thué tir MTTS, hoac
tr ngay MTTS hoan tat viéc I&p dat. Ngay mua
hang hodc bién nhan giao hang thé hién ngay mua
hodc thué san pham 1a chirng tir chirng minh thoi
han bdo hanh. Ban c6 thé dwoc yéu ciu xuét trinh
chirng tir ghi rd ngay mua hodc thué dé nhan duoc
dich vu bao hanh. Ban dwgc hwéng dich vu bdo
hanh phan cing theo cac diéu khoan va diéu kién
néu trong tai liéu nay néu San pham Phan cing
MTTS cla ban yéu cau phai stra chiva con trong
Th&i gian Bao hanh Cé gi¢i han.

Trir khi c6 quy dinh khac, va trong pham vi cho phép
cta luat phap dia phwong, Cac San phdm Phan
clrng méi clia MTTS c6 thé dwoc san xuét béi cac
vat liéu méi hodc vat liéu tai stra dung co6 hiéu suét
hoat ddng va dd bén twong dwong méi. MTTS thé
stra chiva hoac thay thé dén chiéu vang da MTTS
(a) v&i cac san phadm hodc linh kién méi hodc da
st dung truéc d6 cé hiéu suét hoat ddng va dé bén
twong dwong cac sdn phAm mai, hoac (b) cac san
phdm twong tw v&i san phdm gbc nhung khéng
con duoc tiép tuc san xuét. Cac linh kién thay thé
dwoc bdo dam khong bi cac 16i ky thuat lién quan
dén vat liéu hay tay nghé cta nhan
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cong trong vong chin mwoi (90) ngay hoac, tinh
theo Thoi gian Bao hanh Co6 gi¢i han con lai cia
San pham Phan cirng clia MTTS ma céac linh kién
deé dang thay thé hodc dwoc cai dat, tuy thoi gian
nao con lai lau hon.

MTTS sé, theo quyét dinh ctia minh, stra chira hodc
thay thé bat ky thanh phan hoac thlet bi d&n chiéu
nao bi phat hién 16i lién quan dén vat liéu hoac qua
trinh san xuét trong Thoi gian Bao hanh Co gidi
han. T4t ca cac linh kién hodc san pham dwoc thao
bé theo Quy dinh Bao hanh C6 gié¢i han tré thanh
tai san cua MTTS. Trong truqng hop khong chac
c6 xay ra, thiéu bi dén chiéu cta MTTS tiép tuc
phat sinh 16i, MTTS, theo quyet dinh ctia minh, cé
thé dwa ra lwa chon cung cap cho khach hang (a )
mot san pham thay thé duwgc MTTS Ilwa chon co
hiéu suat hoat dong twong dwong véi San pham
dén chiéu cua khach hang hoac (b) hoan tra tién
mua hoéc tién thué san pham (Ia| ithon) thay vi d6i
san pham khac. Day 1a cach giai quyét cho cac san
pham bi 16i.

Cac trwong hop loai triv

MTTS KI—]ONG BAO DAM SAN I?HAM NAY TRONG
QUA TRINH VAN HANH HOAN TOAN KHONG
Bl LOI HOAC Bl GIAN BOAN. MTTS KHONG
CHIU TRACH NHIEM BOI VOI CAC HONG HOC
DO KHACH HANG KHONG LAM THEO DBUNG
HUONG DAN DANH CHO THIET Bl BEN CHIEU
CUAMTTS. ,
Quy dinh Bao hanh Co gi¢i han khéong ap dung doi
v&i céac linh kién dé dang dwoc bé di khi stra chira
va khong ap dung dbi v&i cac san pham bi g& mét
56 sé-ri (serial number) hodc cac san pham hw hong
ho&c bi 16i (a) 1a két qua cua tai nan, st dung sai
muc dich, lam dung, 6 nhiém, hiéu chinh hodc béo
duwdng khong day da hoac khong dung cach hay
la do cac tac nhéan bén ngoa| khac; (b) hoat déng
khoéng tuan theo cac théng so st dung ghi trong tai
lieu huqng dan di kém theo san pham:; (c) do cac
phan mém, giao dién, linh kién hoac vat tw khong
do MTTS cung cép; (d) bao duqng hoac Iap dat
khéng dung vi tri; (e) do nhiém virus; (f) do mét mat
hay hw héng trong qua trinh van chuyen hoac (g)
do diéu chinh ho&c st dung dich vu cua mot don vi
khac khdng pha| la (|) MTTS, (ii) nha cung cap dich
vy do MTTS uy quyen hoac (iii) do ban tw lap dat
cac linh kién cé thé thay thé dwoc clia MTTS hoac
dwoc MTTS chap nhan ma ban cé the mua dugc
tai qudc gia hodc khu vwe ban sinh séng.

Gi®i han Trach nhiém Phap ly

NEU DEN CHIEU MTTS CUA KHACH HANG
KHONG HOAT BONG NHU BUQC BAM BAO
& TREN, TRACH NHIEM PHAP LY TOI PA CUA
MTTS THEO NHU QUY PINH BAO HANH CO
GIGIHAN NAY TUYET BOI CHI GIOT HAN O MUC
GIA THAP HON MA KHACH HANG DA TRA CHO
THIET Bl DEN CHIEU HOAC CHI PHi BE SUA
CHU’A HOAC THAY THE BAT KY THANH PHAN
PHAN CUNG NAO GAP TRUC TRAC TRONG
PIEU KIEN SU DUNG THONG THUONG.
NGOAI TRU NHONG BIEU KHOAN NEU TREN,
TRONG BATKY TRUONG HOPNAOMTTS CUNG
KHONG CHIU TRACH NHIEM BOI V&I BAT CU
THIET HAI NAO DO SAN PHAM GAY RA HOAC
DO SAN PHAM KHONG THUC HIEN BUQC,
BAO GOM CA VIEC LAM MAT CAC KHOAN LQ!
NHUAN HOAC TIET KIEM HOAC CAC THIET
HAI DAC BIET, NGAU NHIEN HAY MANG TiNH
HAU QUA. MTTS KHONG CHIU TRACH NHIEM
pOI VOI BAT KY KHIEU NAI NAO CUA MOT BEN
THU BA HOAC BOI CHINH KHACH HANG GAY
RA CHO MOT BEN THU BA. o
VIEC GIOI HAN TRACH NHIEM PHAP LY NAY AP
DUNG CHO DU TIM RA CAC THIET HAI, HOAC
CO KHIEU NAI, NAM TRONG PHAM V| CUA BAN
QUY DINH GIOT HAN BAO HANH NAY HOAC LA
BAN KHIEU NAI QUY LOI (BAO GOM SO SUAT
HOAC CHIU TRACH NHIEM HOAN TOAN VE
SAN PHAM), MOT BAN KHIEU NAI HOP DONG,
HOAC BAT KY KHIEU NAI NAO KHAC. VIEC GIO|
HAN TRACH NHIEM PHAP LY NAY KHONG THE
BI LOAI TRU HAY CHINH SUA BOI BAT KY MOT
CA NHAN NAO. VIEC GIOI HAN TRACH NHIEM
PHAP LY NAY SE CO HIEU LUC NGAY CA KHI
KHACH HANG CO THONG BAO CHO MTTS
HOAC MOT DAI DIEN CUA MTTS VE KHA NANG
SE XAY RA NHUNG THIET HAI NHU VAY. TUY
NHIEN, VIEC GIOI HAN TRACH NHIEM PHAP
LY SE KHONG AP DUNG DOI V&I CAC KHIEU
NAI LIEN QUAN BEN NHIPNG THUONG TON CA
NHAN.

QUY BINH VE GIOT HAN BAO HANH NAY DEM
PEN CHO KHACH HANG NHOPNG QUYEN LOI
PHAP LY. KHACH HANG CO THE CO CAC QUYEN
KHAC NHAU TUY VAO QUY BINH TUNG BANG
HOAC TUNG QUOC GIA KHAC NHAU. KHACH
HANG NEN THAM KHAO LUAT PHAP CUATUNG
BANG HOAC QUOC GIA DE BIET DUQC PAY DU
CAC QUYEN LQ1BUQC HUONG.
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Th&i han Gi¢i han Bao hanh

Thoi han Gi¢i han Béo hanh déj vGi San pham
Dén chiéu MTTS la cu thé va co dinh bat dau tw
ngay mua va dwoc ghi cu thé trong phiéu bao
hanh san pham Ngay ghi trén bién nhan ban
hang la ngay mua san pham trie khi MTTS hoac
dai ly ban mua hang c6 théng bao nao khac bang
van ban.

Trach nhiém cua Khach hang

Dé tranh cac nguy co gép phai cac van dé khdng
dwoc bao hanh thudc pham vi cac quy dinh bao
hanh gi&i han nay (cac van dé khong do 16i vat
liéu hay qua trinh san xuét trén Cac San pham
dén chiéu MTTS), khach hang dwoc yéu cau phai
thwe hién quy trinh sau day:

. Xac minh cAu hinh, tai cac phan mem hé
tro m&i nhat, cai dat cac ban va 16i phan mém, B
cho chay céac tién ich va chwong trinh phan tich 16i
clia MTTS.

. Thuce hién cac giai phap do MTTS cung
cap tam thoi trong khi chér doi MTTS hoan tat cac
gidi phap chinh thirc.

. Hop tac voi MTTS trong nd lwc giai quyet
van dé théng qua viéc trao ddi truc tuyen st dung
email, hodc dién thoai. Viéc lién lac nay co thé
gitp thuc hién cac chan doan thong thwong, cai
d&t cac ban va 16i hodc cap nhat cac phan mém
bd sung, g& bd céac tuy chon cua bén thir ba, va/
hoac tuy chon thay thé.

. Thuwe hién cac viéc khac lién quan dén méi
loai hinh dich vu bdo hanh dwoc liét ké sau day va
bét ky thao tac nao khac ma MTTS co thé yéu cau
mot cach hop ly dé hd tro tét nhat cho viéc bao
hanh
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Lién hé MTTS

Néu san phdm ban mua bj hw hdng trong thoi
han bao hanh va nh*ng goi y trong tai liéu vé san
pham khong giup giai quyét nhirng van dé do, ban
c6 thé thuwc hién mot trong cac budc sau day dé
dwoc hé tro:

« Xac dinh khu vie ban sinh séng va lién hé voi
Trung tdm HO tro MTTS gan nhét théng qua trang
web: http://mtts-asia.com/en/support

« Lién hé véi trung tdm bao hanh ty quyén cta
MTTS ~

* Goi Trung tdm Ho tro ky thuat qua sb

+84 243 766 6521

Trwéce khi goj cho MTTS hoac moét trung tam bao
hanh Gy quyén nao dd cua MTTS, vui Iong chuén
bi s&n cac théng tin sau day:

* S6 sé-ri (serial number), tén san pham (model
name), va s6 hiéu ctia san pham (phototherapy
model number).

* M6 ta 16i gap phai mét cach thich hop

« Chi tiét cau hoi



