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Gi&i thiéu

Gidi thiéu cong ty
CANH BAO — Canh bao cac diéu kién cé thé xay ra thwong tich v&i bénh
nhan va nguwoi st dung trong tredng hop khdéng tuan thu dung quy trinh van

hanh.
LUU Y — Cung cép cac théng tin bd sung nham lam ré cac diém, quy trinh

ANATTC P
hodc hwdng dan

CONG TY TNHH CHUYEN GIAO CONG NGHE & DICH VU Y TE (MTTS CO., LTD)
Hwdng dan s dung chi danh cho nhan vién y té.

Nha sb 26, Ngé 41, Puéng An Duong Vuong, Q. Tay H6, Ha Nbi, Viét Nam
B& hoi strc so sinh Beluga (loai chir T) chi dwoc van hanh béi ngudi da qua

dao tao. Toan bé Hwéng dan sir dung may, Hwdng dan st dung phu kién di
kém, Théng tin cdnh bao va Théng sb ky thuat can dwoc doc ki truwéde khi sty

Tel: +84 24 3766 6521

Fax: +84 24 3718 8050

Email: assistance@mtts-asia.com
dung.

www.mtts-asia.com
B& héi stre so sinh Beluga (loai chir T) 1a mét thiét bj doc 1ap nham cung cép lubng

REP khi ap lwec dwong trong qua trinh hdi strc cho tré so sinh. Thiét bi gdm mét quat
dung dé tao mirc ap lwc duy tri trong phdi & cudi ky thé ra (PEEP) va ap lwc dinh
dwong thd (PIP) ma khéng can bat ky ngudn khi nao tlr bén ngoai. Mot bd phan
tron khi tich hgp cho phép kiém soat ludng khi giau 6-xy (>21% O,) voi nong dé
FiO2 chinh xac dwoc dwa dén nguwoi bénh mot cach an toan.

PROMETEO SRL

Via Mantova 9
38122 Trento EC

Italy
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Mo ta thiét bi

Tbng quan

Bang diéu khién

Beluga™

resuscitator

Mat trwdce

DPau ra khi tron

Oé ‘ V-0-03-VN

Nut nguén

M6 ta thiét b

Bang diéu khién

Nap vé
théng khi
Giac cam
ngudn 12VDC

DPau vao 6-xy

Cac phim chirc nang clia Bd hdi strc Beluga déu tich hop trén man hinh cam @ng.

1 Nut ngudn Cham va git nut ngudn dé tat thiét bj
5 Biéu dd ap suét thoi gian Hlién thi ap suét do thoi gian thure.

thwe Bieu do sé dwgc mé réng trén man hinh khoa.

3 Bo dém gi®y Hién thi bd dém gi® cho chu trinh hoat déng
4 Thanh trang thai Hién thi thong tin v& tinh trang khéa may va sac pin
5 Do ap suét Hién thj ap suét do dwoc
6 Do FiO2 Hién thi FiO,
7 Nut cai dat Cham nut nay dé vao man hinh cai dat
8 Nut khoa Cham va gi nut nay dé khéa man hinh
o | sosvcmrimcan | Sromiz oty o stvntmmcca . co s s v
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M6 ta thiét bi Canh bao

B& hdi strc Beluga chi dwoc st dung béi ngudi da qua dao tao. Hwéng dan

10 | MdccaidatPIP Cham ndt nay dé lwc chon muc cai dat PIP str dung may, Hwéng dan st dung phu kién di kém, Thong tin canh bao va

11 | Mo cai dst Fio, Cham nit nay d8 Iwa chon murc cai dat FiO, Théng so ky thuat can dwoc doc ky trwde khi str dung.

12 | Mde cai dat thong khi Cham ndt ndy 4& lira chon mdre cai dat Nguy co chay nd. Khong st dung bd hdi strc Beluga & nhirng noi dé bt Itra

hodc ¢c6 cac thanh phan dé gay chay khi két hop trong méi trwérng gidu 6-xy
hoac khi nito’ - Oxit.

] Khéng tw y stra dbi/ thay dbi thiét ké cta thiét bi khi khéng duwoc sy déng v tir
Thiét bi khai tao voi mire cai dat PIP 1a 0 cm H,O. Sau khi dwoc Iwa chon sé phia nha san xuét.

tw ddng chuyén vé mirc 20 cmH,O.
M6i trwdng ly twdng dé sir dung may la nhiét dd phong tr 19°C - 37°C hoac

Khi bwéc tang giam PIP cé gia tri Ion ho‘n 1, cham va gitr cac Nt diéu chinh d6 Am tr 30%RH - 90%RH.
Tang/Giam sé chi tang/giam gia tri mét lan. '

Khéng s dung thiét bi khi c6 bat ky dau hiéu hw hong. Nhitng bd phan bi hu
héng can duoc loai bé hoac thay the.

Khong dat thiét bj tai nhirng noi lam gidm ludng théng khi.
Khéng bit ludng khi vao & phia sau thiét bi.

Néu dé& may gén cac dung cu phau thuat dién va thiét bi thu phat séng ngan
hodc cwc ngan (vi song) co thé gay ra tinh trang nhiéu dién lam anh hudng
den hiéu qua hoat dong cua may.

Khéng vé sinh hodc khéng khir tring éng thé hodc cac bd phan éng thé co
thé gay nhiém khuan cho bénh nhan.

Chi str dung 6ng, day va dau ndi nhv dwoc quy dinh trong Hwdng dan st
dung nay. Viéc s&r dung cac linh kién khéng dwoc quy dinh trong sach Huédng
dan nay c6 thé gay thwong tich nghiém trong cho ngu®i bénh, ngudi van
hanh hodc gay hw hai cho thiét bj.

08 ‘ V-0-03-UN AMTTC AMTTS Hung dan sib dung Beluga ‘ 09



Lap dat
2. Cam day nguoén va khai déng
A. Cam 1 dau day ngudn vao phia bén hong clia thiét bi va cam dau kia truc tiép

vao 6 cdm ngudn trén tworng nhw hinh vé.
o

100 - 240V (AQ)

12 V(DC)

Lap dat
A. Lap 6ng day chir T vao dau ra khi trén ndm & mat truéc cda thiét b.

1.Lap 6ng day chi» T

B. An nut ngudn dé khéi déng may.

A Chi st dung bd éng day chi¥ T va day cdm ngudn do MTTS cung cap

Nguon khi phai cung cap mirc ap suat tir 10-60 psi (0.7 - 4.1 bar). Néu
khéng dat dwoc nguong nay thi thiét bj khdng thé tao ra ty 1& phan tram

B. Lap dau khi nén 6xy vao dau éxy CGA 1240.
FiO2 nhw mong muon.
6 Viéc gan dau oxy sé khong gay lang phi bat ky lwong 6xy nao. Thiét b sé
khéng st dung bat ki lwgng 6xy nao cho dén khi ngwdi str dung tang mirc
Hwéng dan sir dung Beluga ‘ 1 1

cai dat FiO,,.
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Van hanh

Chon biéu twong FiO,, sau d6 cham va giir nat diéu chinh Tang/Giam dé diéu

\

Van hanh
Khéi dong may B. FiO,
Cham nat PIP @& khoi dong may. chinh FiO2.
0 emH20 .
21 .
| | - (21 ) ([ 20 )
C. Tan s6 thdng khi (VR) ‘ )
Chon biéu twong VR, sau d6 cham va gilr nut diéu chinh Tang/Giam dé

v/
diéu chinh VR.

IIr./"-__""\_\
(20 )

& Y
\
! \ /
g 31 H 29/

@ Thiét bi s& khoi dong ngay 1ap tre voi mire cai dat méac dinh PIP 13 20 cm
Tan sb théng khi chi dwoc str dung trong ché dd cho phép am tao nhip

H,0.

Hwéng dan sir dung Beluga ‘ 1 3

Diéu chinh céac théng sbé
0 C6 thé tat am tao nhip trong phan cai dat.

Chon biéu twong PIP, sau dé cham va git nat diéu chinh Tang/Giam dé diéu

A. PIP
chinh PIP
Puwong d6 thi nam ngang mau dé sé chuyén déng Ién/xudng tuy theo sw
thay dbi cai dat nay.
NMTTC NMTTCS

1 2 ‘ V-0-03-VN



Van hanh
Man hinh cai dat
Man hinh cai dat cho phép thiét [ap mét sé tinh nang khac cla thiét bj. D& vao man

hinh cai dat, cham vao biéu twong Cai dat nam & phia bén trén biéu twong Mé&
khoéa man hinh. Bé quay tré lai che dé6 M& khéa man hinh thi cham vao biéu twong

Van hanh
Hbi strc cho bénh nhan
A. Lap 6ng day chir T vao méat na héi stre va bit kin mi va/hoac miéng cuda tré.
B. Tién hanh hdi strc badng cach dung ngén tay cai nhap vao, tha ra trén van PEEP
Quay lai trong phan Cai d&t man hinh.
\BPM /) \ %

Z Metronome

Khdéa/ M& man hinh
Rotation lock

giup tré hit vao tho ra.
Khéa man hinh béng cach cham va gilr biéu twong Khoa. Khi man hinh bi khoa,
Iy

PIP step
Volume
Firmware version: 1.00

toan bd cai dat sé bién méat va biéu dd s& dwoc mé rong. D& mé khéa man hinh,

cham va git¥ biéu twong M& khéa.

oD

21 (” 20 "’\l

"-._@EH%'E;I, /

1
\ oy
\ y /
AL
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\PM/

Céc tinh ndng sau co6 san trong man hinh cai dat:

« Can chinh cdm bién 6-xy
« Giup vao man hinh hién thj thdng tin thiét bi

1 4 ‘ V-0-03-VN



Van hanh

T4t/ Bat ché do tao nhip
Khoa/ M& ché dé tw xoay man hinh
Diéu chinh bwéc tdng giam PIP
Diéu chinh am lwong bao doéng

Giao dién man hinh cai dat va cac tinh nang cé thé thay dbi phu thudc vao

phién ban phan mém.

Can chinh cdm bién 6xy
Dé vao can chinh cam bién 6xy, cham vao biéu twong ‘O, Calib’ trong phan cai déat

man hinh. Qua trinh cén chinh kéo dai 1-2 phut. Sau khi can chinh, lvu lwgng FiO,

do duwoc sé & mirc 21%.

Z Metronome

@ Rotation lock

PIP step

© Volume
Firmware version: 1.00

Lwu y: ngat két ndi ngudn 6xy trwde khi thwe hién thao tac can chinh.

Can thuc hién can chinh cdm bién éxy it nhat 3 thang/1 1an. Khuyén céo nén

thwe hién can chinh trwéc mbi 1an s dung

1 é ‘ V-0-03-VN

Van hanh

Tat thiét b
T4t thiét bj bang cach an gi 1,5 gidy vao Biéu twong nat nguén trén man hinh hoac

nut ngudn ndm & géc dwdi phia bén phai cla thiét bi.

Hwéng dan sir dung Beluga ‘ /| 7



Hé thdng canh bao

Téng quan

Cac loai canh bao:

Loai canh bao

Nguyén nhan

Két qua

AP LUC CAO

30 o

Ap luc PIP do dwoc cao hon mirc
cai dat 4 cmH,O

Thiét bi tw diéu chinh ap lwc vé& mirc duwoc
cai dat

Ap lyc do dwoc >14 cmH,0 qua 5
giay

XuAt hién 4m thanh canh bao

Fi02 CAO

FiO2 cao hon mirc cai dat 6%

Thiét bi tw diéu khién van 6-xy dé 6n dinh
FiO,

CAM BIEN AP Ly C BI LOI

cmH20

Cam bién ap luc khéng duoc két
ndi hodc bi 16i

Quat tao &p luc dirng lai, xuat hién am thanh
canh bao

CAM BIEN OXY B| LOI

Cam bién 6xy khong duoc két nbi
hoac bi 16i

Van 6xy ty dong

PIN YEU

LOW BATTERY

Pin yéu

Xuét hién canh bao am thanh khi pin rat yéu

Kiém tra hé théng canh bao

Tat ca cac canh bao néu trén déu dwoc xép vao MUC U'U TIEN TRUNG BINH
(Theo tiéu chuén IEC 60601-1-8).

Dé kiém tra chirc ndng cla cac canh bao am thanh va hinh anh can thwc hién cac

thao tac sau:

1. M& khda man hinh, cai dat PIP & mtc 20 cm H,O
2. Bit’kl’n va gilr dau ra khi trén trong vong 10 giay.
3. Kiém tra canh bao am thanh cé kéu hay khong

1 8 ‘ V-0-03-VN

Vé sinh

Tuan tha theo quy chuén qudc gia va quy dinh ctia bénh vién vé tan suét vé
sinh thiét bj.

0 Trudc khi thao tac vé sinh thiét bj can tat may va ngat két ndi nguén oxy.
0 Thao tac vé sinh nén dwoc thyc hién & diéu kién moi trwdng binh thwdng.

Trwde khi thwe hién thao tac vé sinh can gd bd toan bd vat tw tiéu hao dung
1 14n da s dung.

0 Dung khan vai mém am lau sach bui trén cac bé mat.

Lau toan bd bé& mét nhwa bang dung dich xa phong cé chéat tdy nhe (tbi da
2% trong nuwéece).

@ Dung khan vai/ khan gidy mém, sach lau khé toan bd bé mat may.

DPam bao rang khéng c6 bd phan nao clia bd hdi strc Beluga bi nhing chim/
ngam trong bat ky dung dich tay rira nao.

0 Khéng str dung bién phap vé sinh gay bao mon.

Kiém tra toan bod cac linh kién va phu kién di kém cla bo hdi strc Beluga
trwdc khi dwa may vao st dung.

Déi v&i cac bd phan cda thiét bj cé thé tai st dung nhiéu l1an can phai dwoc thao ra
va tiét trung trwdc khi str dung, cu thé nhw sau:

B& phan Phwong phap tiét trang dwoc khuyén céo

Hap kht tring

Tiét tring bang plasma & nhiét d6 thAp HOAC ngam trong nwéc khi

Day silicon

Van PEEP trting chira Clo v&i ty 18 1:500
Mat na Hap khi trung
ANATTC Hwéng dan sir dung Beluga ‘ 1 9




Bao dudng

Man hinh hién thj théng tin vé thiét bi
Dé hiéu rd hon vé tinh trang hoat déng cua thiét bi, cac théng tin vé thiét bi can phai
duwoc kiém tra ky trwdc khi thao may. Tl man hinh cai d&t, chon Nt théng tin dé

Bao dudng

doc cac thdng tin nay.

INFORMATION

Coéng tac bao dwdng chi dwoc thwe hién béi ngwdi da qua dao tao.

Sau khi thwc hién bao duéng stra chiva may can ddm bao thiét bj van hanh ,
X ’ ~ X ~ ~ ~ X & Metronome
tot theo dung théng so ky thuat dwgrc cong bo.  rotation ook
PIPster @ 1 > BATT VOLTAGE [V]: 12.0
| @ volume @ un CHARGE STATUS:  ON
VOL CELLS [VI]: 3.71/3.70/3.72
02 VOLT [mV]: 10.0
BLOWER RPS: 0]

Chi str dung vat tw thay thé dwoc phé duyét trong qua trinh bdo dwéng stra

chira thiét bi.
Lién hé v&i dai dién dwoc Oy quyén ciia MTTS dé dwoc hé tro dich vu bao
Thay thé tAm loc khi va cdm bién 6-xy
Dung tua-vit d& mé nép thong khi phia sau thiét bi, nhe nhang lay tdm loc khi/ cdm

dwéng stra chiva thiét bj.
bién cii va thay thé bang tdm loc khi/ cdm bién mai.

Tam loc khi

B& hoi strc Beluga bao gdbm mot sd bd phan can phai dwoc thay thé va bao tri trong
qua trinh str dung may. Cu thé bao gom cac b6 phan sau:
Thoéng tin bao dwéng

Th&i han str dung trung binh
Vé sinh sach sé& hoac thay thé.

B6 phan/ Linh kién

6 thang
Thay thé néu bi 16i hoac diéu khién FiO2

Tam loc khi
khéng con chinh xac sau khi can chinh.

18 thang
Cam bién 6-xy

Cam bién 6-xy

Hwéng dan sir dung Beluga ‘ 2 1
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Thoéng s6 ky thuat

Théng s6 ky thuat

Théng sé hoat ddng

Thoéng sb vé mbi truong

Cai dat diéu khién
Cai dat PIP

Cai dit FiO,

Cai dat tao nhip

Hién thi
Hién thij ap suét do duoc

Hién thj FiO, do dworc

Théng sb vat ly

Mac dinh
Pham vi
Mac dinh
Pham vi
Mac dinh
Pham vi

P66 chinh xac

Pham vi

P66 chinh xac
Pham vi

20 cmH,O
5-45cmH,0
21 %FiO,

21 - 100 %FiO,
Tat

30 - 60 BPM

1 cmH,0
0-100 cmH,O

+5 %FiO,
21 - 100 %FiO,

Kich thwéc (HXWxD)
Téng khéi lwvong
Canh bao

Téng cong

Canh bao am thanh
Canh bao hinh anh

20 cm x 22cm x 20 cm

2.5 kg

3 nhip, méi lan cach sau 2.5 giay
Man hinh vang nhap nhay 0.5Hz

Am lwong  Diéu chinh dwoc
Quat tao ap lwc bén trong Loai Quat, 12VDC
Thoéng sb vé dién
Nguén dién 60W, 100-240VAC, 47/63Hz
Bo cép dién ngoai Tiéu chuan an toan dién trong y té
(ANSI/AAMI/EN 60601-1, UL/TUV)
Tiéu chuan két cAu loai 1 (yéu cau nbi dat)
MTBF: 100k gi&
Dap tng Tiéu chuan tiét kiém nang lvong
quéc té Energy Star — mrc d6 5
Dap tng tiéu chudn RoHS 2
Bao vé qua dong
Pin Loai 11.1V Li-ion
Coéng suat 6 pin, 6000mAh

2 2 ‘ V-0-03-VN

Hoat dong

Van chuyén va lwu tri

Khac

Cac tiéu chuan tham khao

EN ISO 13485:2016

EN ISO 14971:2012

EN 60601-1:2006/A1:2013
EN 60601-1-2:2015

EN 60601-1-6:2010

EN 60601-1-8:2007/A11:2017
MEDDEV 2.12-1 Rev. 8
MEDDEV. 2.7.1 Rev. 4
MEDDEV. 2.12-2 Rev. 2

Nhiét d6 phong 18°C-35°C
D6 dm: 0% - 90% RH khéng ngung tu
Ap suét khong khi: 70-106kPa

Nhiét d6 phong 0°C -50°C
D6 dm: 0% to 90% RH khéng ngwng tu Ap suét
khong khi: 70-106kPa

Khéng

Hwéng dan sir dung Beluga ‘ 2 3



Giai thich ky hiéu

Poc ky hwdng dan trwdre khi st dung.
Khéng tw y théo lap Bo hdi strc Beluga trir khi ban 14
chuyén vién ky thuat cia MTTS hoac dwoc hwédng dan
b&i ngudi co trinh A6 chuyén mén
Tranh xa anh néng truec tiép.
Khéng nén bd chung thiét bi vao rac thai sinh hoat vi ¢6

mot sé bd phan co thé tai ché duoc.

Nha san xuét.

Ngay san xuét.

SN S6 sé-ri.
Cwc tinh ngudn DC

o0
Dong dién 1 chiéu, 12V 5A

12V DC 5A
Logo CE v&i ma sb théng bao trén than

CE€...

EC|REP| Tén va dia chi cia Pai ly ddc quyén & Chau Au

2 Zl- ‘ V-0-03-VN
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Chinh sach bao hanh

Diéu khoan chung

Ché do Bao hanh Co gi¢i han cia MTTS quy dinh
ban, khach hang, dugc hudng cac quyén lgi bao
hanh c6 thoi han to MTTS, nha san xuét trong thoi
han cu thé ghi trén thé bao hanh. Vui long tham
khao trang web ctia MTTS dé biét rd hon vé cac
chi_ tiét vé viéc bao hanh cé gidi han danh cho san
phadm cua ban. Ngoa| ra, ban ciing c6 thé duoc
hwéng cac quyén loi phap ly khac theo quy dinh
cla luat phap dia phwong hodc van ban thda thuan
voi MTTS.

MTTS KHONG GIAI QUYET CHE BQ HOAC
DPIEU KIEN BAO HANH NAO KHAC DU BUQC
THE HIEN BANG VAN BAN HAY THONG QUA
TRAO DOI BANG LOI VA MTTS DUT KHOAT TU
CHOI TAT CA CAC PIEU KIEN VA CHE PO BAO
HANH KHONG GHI TRONG BAN QUY DINH NAY.
TRONG PHAM VI CHO PHEP CUA LUAT PHAP
DIA PHUONG BEN NGOAI LANH THO HOA KY,
MTTS TU CHOI TAT CA CAC CHE B0 VA PIEU
KIEN BAO HANH NGU Y, BAO GOM VIEC BAO
HANH NGU Y NHAM MUC DICH THUONG MAI
HOAC PHUC VU MOT MUC TIEU CU THE NAO
DO. BOI VOI TAT CA CAC GIAO DICH XAY RA
TRONG LANH THO HOAKY, BAT KY CHE DO VA
DIEU KIEN BAO HANH KEM THEO NHAM MUC
TIEU THUONG MAI, DAM BAO CHAT LUONG
HOAC DE NHAM PHU HOP VOI MOT MUC BICH
CU THE SE Bl GIOI HAN TRONG THO! GIAN
CUA CHE B0 BAO HANH CU THE NEU TREN.
MOT SO BANG HOAC QUOC GIA KHONG CHAP
NHAN VIEC GIOI HAN THO'I GIAN BAO HANH
KEM THEO HOAC VIEC LOAI TRU HAY HAN CHE
CAC THIET HAI MANG TINH HE QUA HAY NGAU
NHIEN DOI VOI CAC SAN PHAM TIEU DUNG.
TAI NHONG BANG HOAC QUOC GIA PO, MOT
VAI DPIEU KHOAN LOAI TRU HOAC HAN CHE
CUA BAN QUY BINH NAY CO THE SE KHONG
PUOC AP DUNG BOI VQI KHACH HANG. DO
VOl CAC GIAO DICH TIEU DUNG, CAC DIEU
KHOAN BAO HANH CO THOI HAN TRONG
BAN QUY DINH NAY, NGOAI TRU NHIPNG NOI
DUNG BUQC PHAP LUAT BIA PHUONG CHO
PHEP, KHONG LOAI TRU, HAN CHE HOAC DIEU
CHINH NHUNG pUQcC BO SUNG CAC QUYEN
BAT BUOC THEO LUAT BINH BE PHU HOP VOI
VIEC BAN CAC SAN PHAM NAY.

Ché dé Bao hanh Co gi¢i han phu hop dé ap dung
cho tat ca cac quéc gia va cod thé co hiéu lyc tai bat
ky quéc gia hoac khu virc nao MTTS hoac cac don
vi cung cap dich vu Gy quyen co kha nang thue hién
dich vu bao hanh cho cung mot s6 hiéu san pham
tuy thudc vao cac diéu khoan va diéu kién quy dinh
trong Ban Quy dinh Bao hanh Cé gi&i han nay

26 ‘ V-0-03-VN

Theo nhw ban Quy dinh Bao hanh C6 gié¢i han nay,
cac san pham mua & mét qudc gia hodc khu vire c6
thé dwoc chuyén dén québc gia hodc khu vue khac
ma & dé MTTS hodc cac nha cung cép dich vu Gy
quyén co thé thwc hién dich vu bao hanh cho cung
mot s6 hiéu san pham. Cac diéu khoan bao hanh,
céac dich vu c6 san, va thdi gian hoan tat dich vu
c6 thé khac nhau tuy theo tirng quéc gia va tirng
khu vie. Thoi gian hoan tat dich vu cé thé thay ddi
tuy thudc vao viéc céac linh kién co san hay khong.
Trong cac trwdng hop do, trung tam dich vu ay
quyén ctia MTTS sé& théng tin chi tiét cho khach
hang. MTTS sé& khong lam thay dbi kiéu dang hay
chirc ndng dé san pham co thé hoat dong tai mot
quéc gia trir khi c6 nhirng ly do hodc quy dinh mang
tinh phap ly. MTTS khéng chiu trach nhiém déi voi
bat ky khoan thué nao phat sinh trong qua tinh di
chuyén san pham.

Trir khi c6 quy dinh khac, va trong pham vi cho
MTTS bdo hanh cac San phdm Phan cirng cla
MTTS dwoc mua hodc dwoc MTTS cho thué dbi
v&i cac 16i ky thuat vé vat liéu ciing nhw 16i lién
quan dén tay nghé nhan codng trong subt Thoi gian
Bao hanh Cé gi¢i han. Thoi gian Bao hanh Cé gi¢i
han bat dau tlr ngay mua hodc thué tir MTTS, hoac
tr ngay MTTS hoan tat viéc I&p d&at. Ngay mua
hang hodc bién nhan giao hang thé hién ngay mua
ho&c thué san pham la chirng tlr chirng minh thoi
han bao hanh. Ban cé thé dwoc yéu cau xuét trinh
ching tiv ghi rd ngay mua hoéc thué dé nhan duoc
dich vu bao hanh. Ban dwgc hwéng dich vu bao
hanh phan cing theo cac diéu khoan va diéu kién
néu trong tai liéu nay néu San pham Phan cing
MTTS cta ban yéu ciu phai stra chira con trong
Th&i gian Bao hanh C6 gi¢i han.

Trir khi c6 quy dinh khac, va trong pham vi cho phép
cta luat phap dia phwong, Cac San phdm Phan
cirng méi clia MTTS c6 thé dwoc san xuét béi cac
vat liéu méi hodc vat liéu tai stra dung co hiéu suét
hoat déng va dd bén twong dwong méi. MTTS thé
stra chira ho&c thay thé dén chiéu vang da MTTS
(a) v&i cac san pham hodac linh kién m&i hodc da
st dung truéc d6 cé hiéu suét hoat ddng va dd bén
twong dwong cac san phdm mai, hodc (b) cac san
phdm twong tw v&i san phdm gbc nhung khong
con duoc tiép tuc san xuat. Cac linh kién thay thé
dwoc bdo dam khoéng bi cac 16i ky thuat lién quan
dén vat liéu hay tay nghé clia nhan

Chinh sach bao hanh

cong trong vong chin mwoi (90) ngay hoac, tinh
theo Thoi gian Bao hanh Co6 gi¢i han con Ia| cla
San phdm Phan crng cia MTTS ma céac linh kién
dé dang thay thé hodc dwoc cai dat, tuy thoi gian
nao con lai lau hon.

MTTS sé, theo quyét dinh clia minh, stra chira hoac
thay thé bat ky thanh phan hoac thlet bi d&n chiéu
nao bi phat hién 16i lién quan dén vat liéu hoac qua
trinh san xuét trong Thoi gian Bao hanh C6 gidi
han. T4t ca cac linh kién hodc san pham dwoc thao
bd theo Quy dinh Bao hanh C6 gi¢i han tré thanh
tai san cta MTTS. Trong trudng hop khong chéc
c6 xay ra, thiéu bi dén chiéu ctia MTTS tiép tuc
phat sinh 16i, MTTS, theo quyet dinh ctia minh, cé
thé dwa ra lwa chon cung cap cho khach hang (a)
mot san pham thay thé dwgc MTTS Iwa chon co
hiéu suét hoat dong twong dwong véi San pham
dén chiéu cta khach hang hoac (b) hoan tra tién
mua hodc tién thué san pham (Ia| it hon) thay vi dbi
san pham khac. Day la cach giai quyét cho cac san
pham bij 16i.

Cac trwong hop loai triv

MTTS KI—]C)NG BAO DAM SAN I?HAM NAY TRONG
QUA TRINH VAN HANH HOAN TOAN KHONG
Bl LOI HOAC Bl GIAN BOAN. MTTS KHONG
CHIU TRACH NHIEM BOI VOI CAC HONG HOC
DO KHACH HANG KHONG LAM THEO DBUNG
HUONG DAN DANH CHO THIET Bl BEN CHIEU
CUAMTTS. ,
Quy dinh Bao hanh C¢ gi¢i han khéng ap dung doi
v&i cac linh kién dé dang duwoc bé di khi stra chira
va khong ap dung dbi v&i cac san pham bi g& mét
s6 sé-ri (serial number) ho&c cac san pham hw hong
ho&c bi 16i (a) 1a két qua cula tai nan, st dung sai
muc dich, lam dung, 6 nhiém, hiéu chinh ho&c bao
dudng khong day du hoac khong dung cach hay
la do cac tac nhan bén ngoal khac; (b) hoat dong
khéng tuan theo cac théng so st dung ghi trong tai
lieu hudng dan di kém theo san pham; (c) do cac
phan mém, giao dién, linh kién hoac vat tw khong
do MTTS cung cap; (d) bao dudng hoac Iap dat
khong dung vi tri; (e) do nhiém virus; (f) do mét mat
hay hw héng trong qua trinh van chuyen hodc (g)
do diéu chinh ho&c st dung dich vu cua mot don vi
khac khdng pha| la (i ) MTTS, (ii) nha cung cap dich
vu do MTTS uy quyen hoac (iii) do ban tw lap dat
céc linh kién cé thé thay thé dwoc cia MTTS hoéac
dwoc MTTS chép nhan ma ban ¢ the mua duoc
tai qudc gia hoac khu virc ban sinh séng.

Gi&i han Trach nhiém Phap ly

NEU DEN CHIEU MTTS CUA KHACH HANG
KHONG HOAT BONG NHU BUQC BAM BAO
& TREN, TRACH NHIEM PHAP LY TOI DA CUA
MTTS THEO NHU QUY BINH BAO HANH CO
GIGIHAN NAY TUYET DOI CHI GIOTHAN O MUC
GIA THAP HON MA KHACH HANG PA TRA CHO
THIET Bl BEN CHIEU HOAC CHI PHi BE SUA
CHOPA HOAC THAY THE BAT KY THANH PHAN
PHAN CUNG NAO GAP TRUC TRAC TRONG
PIEU KIEN SU DUNG THONG THUONG.
NGOAI TRU NHONG BIEU KHOAN NEU TREN,
TRONG BATKY TRUONG HOPNAOMTTS CUNG
KHONG CHIU TRACH NHIEM BOI V&I BAT CU
THIET HAI NAO DO SAN PHAM GAY RA HOAC
DO SAN PHAM KHONG THUC HIEN BUQC,
BAO GOM CA VIEC LAM MAT CAC KHOAN LQ
NHUAN HOAC TIET KIEM HOAC CAC THIET
HAI DAC BIET, NGAU NHIEN HAY MANG TiNH
HAU QUA. MTTS KHONG CHIU TRACH NHIEM
POl VOI BAT KY KHIEU NAI NAO CUA MOT BEN
THU BA HOAC BOI CHINH KHACH HANG GAY
RA CHO MOT BEN THU BA. o
VIEC GIOT HAN TRACH NHIEM PHAP LY NAY AP
DUNG CHO DU TIM RA CAC THIET HAI, HOAC
CO KHIEU NAI, NAM TRONG PHAM V| CUA BAN
QUY BINH GIOT HAN BAO HANH NAY HOAC LA
BAN KHIEU NAI QUY LOI (BAO GOM SO SUAT
HOAC CHIU TRACH NHIEM HOAN TOAN VE
SAN PHAM), MOT BAN KHIEU NAI HOP DONG,
HOAC BAT KY KHIEU NAI NAO KHAC. VIEC GIO|
HAN TRACH NHIEM PHAP LY NAY KHONG THE
BI LOAI TRU HAY CHINH SUA BOI BAT KY MOT
CA NHAN NAO. VIEC GIOI HAN TRACH NHIEM
PHAP LY NAY SE CO HIEU LUC NGAY CA KHI
KHACH HANG CO THONG BAO CHO MTTS
HOAC MOT DAI DIEN CUA MTTS VE KHA NANG
SE XAY RA NHUNG THIET HAI NHU’ VAY. TUY
NHIEN, VIEC GIGI HAN TRACH NHIEM PHAP
LY SE KHONG AP DUNG DOI V&I CAC KHIEU
NAI LIEN QUAN DEN NHIPNG THUONG TON CA
NHAN.

QUY BINH VE GIOT HAN BAO HANH NAY DEM
PEN CHO KHACH HANG NHO'NG QUYEN LOI
PHAP LY. KHACH HANG CO THE CO CAC QUYEN
KHAC NHAU TUY VAO QUY BINH TUNG BANG
HOAC TUNG QUOC GIA KHAC NHAU. KHACH
HANG NEN THAM KHAO LUAT PHAP CUA TUNG
BANG HOAC QUOC GIA BE BIET DUQC PAY BU
CAC QUYEN LQ1BUQC HUONG.
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Thei han Gi¢i han Bao hanh

Thoi han Gigi han Bao hanh dOI v&i San pham
DPén chiéu MTTS la cu thé va cb dinh bat dau tu
ngay mua va dwoc ghi cu thé trong phiéu bao
hanh san pham Ngay gh| trén bién nhan ban
hang la ngay mua san pham trie khi MTTS hoac
dai ly ban mua hang cé théng bao nao khac bang
van ban.

Trach nhiém cua Khach hang

Dé tranh cac nguy co gap phai cac van dé khdng
dwoc bao hanh thuéc pham vi cac quy dinh bao
hanh gi&i han nay (cac van dé khéng do 16i vat
liéu hay qua trinh san xuét trén Céac San pham
dén chiéu MTTS), khach hang dwoc yéu cau phai
thwe hién quy trinh sau day: o

. Xac minh cau hinh, tai cac phan mem ho
tro m&i nhat, cai dat cac ban va 10i phan mem,
cho chay cac tién ich va chuwong trinh phan tich I0i
cua MTTS.

. Thuwc hién cac giai phap do MTTS cung
cap tam th&i trong khi ch¢ dgi MTTS hoan tat cac
giai phap chinh thirc.

. Hop tac véi MTTS trong nd lwc giai quyet
van dé théng qua viéc trao ddi truc tuyen st dung
email, hodc dién thoai. Viéc lién lac nay c6 thé
gitp thwe hién cac chan doan théng thwong, cai
dat cac ban va I6i hodc cap nhat cac phan mém
bd sung, g& bd cac tuy chon cua bén thi ba, va/
hoac tuy chon thay the. S
. Thwc hién cac viéc khac lién quan dén moi
loai hinh dich vu bao hanh duwoc liét ké sau day va
bét ky thao tac nao khac ma MTTS c6 thé yéu cau
mot cach hop ly dé& hé tro tbt nhat cho viéc bao
hanh
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Lién hé MTTS

Néu s&n phdm ban mua bi hw héng trong thdi

han bao hanh va nhi*ng goi y trong tai liu vé san
pham khdéng giup giai quyét nhirng van dé do, ban
c6 thé thuwe hién mét trong cac bwéc sau day dé
dwoc hé tro:

. Xac dinh khu vwe ban sinh song va lién hé
v&i Trung tam Ho tro MTTS gan nhat thong qua
trang web: http: //mtts-asia.com/en/support/warran-
ties

. Lién hé v&i trung tdm bao hanh Uy quyén
cua MTTS

. Goi Trung tam Hb tro k§ thuat qua sé +84
43 766 6521

Trwde khi goj cho MTTS hoac mot trung tam bao
hanh ay ‘quyén nao do ctia MTTS, vui lIong chuén
bi sén cac thong tin sau day:

. Sb sé-ri (serial number), tén san pham
(model name), va s6 hiéu cia san pham (photo-
therapy modeINnumber).

. M6 ta I16i gap phai mét cach thich hop

. Chi tiét cau hoi
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